
    

 WISCONSIN  DEPARTMENT  OF   

REGULATION & LICENSING 

 

 

 

 

Wisconsin Department of Regulation & Licensing 

Access to the Public Records of the Reports of Decisions  

This Reports of Decisions document was retrieved from the Wisconsin Department of 
Regulation & Licensing website. These records are open to public view under Wisconsin’s 
Open Records law, sections 19.31-19.39 Wisconsin Statutes.  

Please read this agreement prior to viewing the Decision:  

 The Reports of Decisions is designed to contain copies of all orders issued by credentialing 
authorities within the Department of Regulation and Licensing from November, 1998 to the 
present. In addition, many but not all orders for the time period between 1977 and November, 
1998 are posted. Not all orders issued by a credentialing authority constitute a formal 
disciplinary action.  

 Reports of Decisions contains information as it exists at a specific point in time in the 
Department of Regulation and Licensing data base. Because this data base changes 
constantly, the Department is not responsible for subsequent entries that update, correct or 
delete data. The Department is not responsible for notifying prior requesters of updates, 
modifications, corrections or deletions. All users have the responsibility to determine whether 
information obtained from this site is still accurate, current and complete.  

 There may be discrepancies between the online copies and the original document. Original 
documents should be consulted as the definitive representation of the order's content. Copies 
of original orders may be obtained by mailing requests to the Department of Regulation and 
Licensing, PO Box 8935, Madison, WI 53708-8935. The Department charges copying fees. 
All requests must cite the case number, the date of the order, and respondent's name as it 
appears on the order.  

 Reported decisions may have an appeal pending, and discipline may be stayed during the 
appeal. Information about the current status of a credential issued by the Department of 
Regulation and Licensing is shown on the Department's Web Site under “License Lookup.” 
The status of an appeal may be found on court access websites at: 
http://ccap.courts.state.wi.us/InternetCourtAccess and http://www.courts.state.wi.us/wscca .  

 Records not open to public inspection by statute are not contained on this website.  

By viewing this document, you have read the above and agree to the use of the Reports of 
Decisions subject to the above terms, and that you understand the limitations of this on-line 
database.  

Correcting information on the DRL website: An individual who believes that information on the 
website is inaccurate may contact the webmaster at web@drl.state.wi.gov 

 

http://wcca.wicourts.gov/index.xsl
http://www.courts.state.wi.us/wscca
mailto:web@drl.state.wi.gov?subject=Reports%20of%20Decisions


STATE OF WISCONSIN
BEFORE THE HEARING AND SPEECH EXAMINING BOARD

 
 
In the Matter Of Disciplinary Proceedings Against     :
                                                                                    :        FINAL DECISION AND ORDER
LYNN E. ERICKSON-MEIER,                                  :                     LS0403291HAD
            Respondent.                                                     :
 

Division of Enforcement
Case 03 HAD 1

 
The parties to this proceeding for purposes of §227.53, Wis. Stats., are:
 
Ms. Lynn Erickson-Meier
325 S. Main St. # 1
West Bend, WI 53095
 
Hearing and Speech Examining Board
Department of Regulation and Licensing
P.O. Box 8935
Madison, WI   53708
 
Division of Enforcement
Department of Regulation and Licensing
P.O. Box 8935
Madison, WI   53708
 
            The parties having agreed to the attached stipulation, the Hearing and Speech Examining Board makes the following:
 

FINDINGS OF FACT
 

         1.      Lynn E. Erickson-Meier, 325 S. Main Street # 1, West Bend, Wisconsin, 53095, was born on September 16, 1956 and has been licensed as a hearing
instrument specialist in the state of Wisconsin since June 3, 1985, license # 623.
 
         2.      On September 1 0, 2002 a 71 year old patient went to the Respondent’s business in response to a printed advertisement promising a free thirty day trial of
new digital hearing aids.  Respondent performed a hearing evaluation, and the patient purchased two Starkey CIC Axent digital hearing aids for $6,398.00.
 
         3.      The sales agreement provided the patient a free thirty day trial of the hearing aids, and waived the fitting, impression, and preparation fees.
 
         4.      The patient took possession of the hearing aids on September 20, 2002, paying for the aids in full.
 
         5.      On October 18, 2002 the patient attempted to return the hearing aids for a full refund because the aids had not been working.
 
         6.      The Respondent prevailed upon the patient to give Respondent an additional thirty days to try to get the hearing aids to work properly.  The patient
agreed because she believed that Respondent had orally extended the thirty day free trial period for another thirty days while she tried to get the hearing aids to work
properly for the patient.
 
         7.      On November 12 , 2002 the patient attempted to exercise the return and refund agreement because the aids were not working properly.
 
         8.      Respondent refused to honor the return and refund agreement, telling the patient that Respondent had extended the manufacturer’s warranty on the
hearing aids, but not the trial period.
 
         9.      Respondent failed to record any extension of the free thirty day trial period or any extension of the manufacturer’s warranty period in the record.
 
         10.    On November 19 , 2002 Respondent sent in the paperwork to extend the manufacturer’s warranty on the patient’s hearing aids for another year.
 

CONCLUSIONS OF LAW
 
         1.      The Wisconsin Hearing and Speech Examining Board has jurisdiction in this proceeding pursuant to §459.10 Wis. Stats.
 
         2.      The Wisconsin Hearing and Speech Examining Board has the authority to resolve this proceeding by Stipulation without an evidentiary hearing pursuant to
§227.44(5), Wis. Stats.
 
         3.      Respondent’s failure to disclose the full terms of the sale on the receipt she provided to the patient constitutes a violation of sec. HAS 5.02(2)(g), Wis.
Admin. Code.
 

ORDER
 
         NOW, THEREFORE, IT IS ORDERED that the Stipulation of the parties is approved.
 
         IT IS FURTHER ORDERED, that Respondent is REPRIMANDED.
 
         IT IS FURTHER ORDERED that Respondent shall pay COSTS in the amount of ONE THOUSAND TWO HUNDRED dollars ($1,200.00), within 60 days of the
date of this Final Decision and Order to be paid to the Department of Regulation and Licensing, 1400 E. Washington Avenue, P.O. Box 8935, Madison, Wisconsin,
53708-8935.
 
 
Dated at Madison, Wisconsin, this 1st day of November, 2004.
 
 
WISCONSIN HEARING AND SPEECH EXAMINING BOARD
 
 
Gerard Kupperman
Member, Wisconsin Hearing and Speech Examining Board


